INFO ABOUT FASTER FIBRE BROADBAND INTERNET

Now that we have a last got our fibre based broadband available in the village then, if you are thinking about upgrading here are some points to help you decide.

The first step is to see what speed your line is estimated to support HERE .

If you see  “Our test also indicates that your line currently supports a fibre technology” then you will be able to upgrade. 

There is a list HERE of all the ISPs offering fibre based broadband.

If your speed estimate is 15Mbps or more you will have a choice of BT Infinity or any of the other ISPs of your choice.

Click HERE to see what BT internet options are available to you depending on your line speed. 

If however your speed estimate is lower than 15Mbps then BT’s Infinity will not be available to you but they will offer you another product at a greater cost called BT Total Broadband. Alternatively you can choose any of the other providers as mentioned above. 

I have spoken personally to both Plusnet and ADSL24 and they confirm they will connect anyone with a speed estimate below the magic 15Mbps down to about 7Mbps.

There is a cost to upgrading as they all seem to make an installation or connection charge but they do have to supply you with a new modem or router. 

One drawback of changing ISPs is that you will given a new email address and will no longer be able to use your previous email address unless you use webmail exclusively.

Finally, some people have already upgraded and find they are now getting 20Mbps download speeds so it is well worth thinking about..
Webmaster.

